FAILURE REPORT

PURCHASE DATA ORDER:

Order Number Order Date Grand Total Order Status Operations
12/29/2015
151228001017122717 Mex$ 3137.56 Completed
3:50 AM
Purchase Ordered Gift Shipped
SKU Product Name Discount Operations
Price Qty |Qty OQty

NO.1 M2 4.5" Android 5.0
Quad-Core MTK6582 Mex$ Mex$ 1 Review
Waterproof Smartphone w/ 1GB | 2042.62 0.00 Re-Order

RAM, 8GB ROM - Orange

Portable 10000mAh Mobile .
Mex$ Mex$ Review
292330 Power Bank w/ Dual USB + LED 1 0 1
. 244.07 0.00 Re-Order
- Flashlight - Black

Atongm B2 Bluetooth 4.0 Heart
) ) ) Mex$ Mex$ .
365140 Rate Monitor for iOS / Android - 1 (0] 1 Review
850.87 0.00
Black (1 x CR2025)

FAILURE REPORT OF THE SMARTPHONE


https://my.dx.com/MyOrders/OrderDetail/151228001017122717
http://www.dx.com/p/384868
http://www.dx.com/p/384868
http://www.dx.com/p/384868
http://www.dx.com/p/384868
http://www.dx.com/p/384868
http://club.dx.com/reviews/384868/add
https://cart.dx.com/shoppingcart.dx/add.384868%7Equantity.1
http://www.dx.com/p/292330
http://www.dx.com/p/292330
http://www.dx.com/p/292330
http://www.dx.com/p/292330
http://club.dx.com/reviews/292330/add
https://cart.dx.com/shoppingcart.dx/add.292330%7Equantity.1
http://www.dx.com/p/365140
http://www.dx.com/p/365140
http://www.dx.com/p/365140
http://www.dx.com/p/365140
http://club.dx.com/reviews/365140/add
http://www.dx.com/p/384868
http://www.dx.com/p/292330
http://www.dx.com/p/365140

EQUIPMENT DATA

TRADE MARK NO1 |
MODEL M2

SERIAL NUMBER 0123456789ABCDEF
0s ANDROID 5.0.2

CUSTOMIZED BUILT IN VERSION = Wcdma-20151110

EQUIPMENT FOTO




FAILURE DESCRIPTION

The magnetic and the orientation sensors are not working and the apps that use ubication
function do not work properly or even do not work at all.
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Sorry, your device hardware does
not support the sensor.
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Sorry, your device hardware does Sorry, your device hardware does
not support the sensor. not support the sensor.




The GPS APPS DOES NOT WORK PROPERLY
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Ha iniciado la aplicacién desde la
barra de notificaciones. Espere un
bloqueo del GPS y vuelva a la
~olicacion original presionando el
botd.: e retroceso.
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Ruscando la ubicacion GRS ACEPTAR

94%  00/00/1.0

Refacciones Automotriz

DO 411 2’

0/12 | Oh

Buscando |a ubicacion GPS.. Buscando la ubicacién GPS...
4V) DOP/HDOP/VDO 3rillo (lux) Bat Br

"96% oo/o0/1.0 12 88% oo/co/1.0 11

B Publica y Vende Gratis B Googeray

_ E]; ¢La bateria se agota rapido? ] ,’.:\ Wlfl + Ciave = G{atis

X



PddMFF QDO® 401045 | O FEL QDO® 4 01045 DO 4 81019
= $3endomondo B JI i | = 3gendomondo A @ :

@ Duracién @ Distancia

@ Intensidad baja 0:00:00 0.00un

10:00

Magno lia

B NN EEE &) vertencia térmical

iEl teléfono necesita enfriarse

% Distancia PrC ey $ pronto!
O. OO km ~ppm v : .

@ Correr

ARQS & O 4 01040 | A O & & QIO ® 14 01039

Encinos # Encinos

Q

=
®

<) lipit g, b «) lipit

23 min
mas lento @

3B

N ¥
RSeee SESeSHE
3,

= Gl}’bo Y + 0?60 2 5
o 7 — 7
< <
& Arrg A &N Arg $

Van, N Van, N

A VOLVER A CENTRAR A VOLVER A CENTRAR



FAILURE REPORT OF THE HEAR RATE MONITOR

EQUIPMENT FOTO

FAILURE DESCRIPTION

The chest strap for the heart rate monitor is not working properly and in order to use the monitor
| had to use a strap that | have for other device.



The USB cable

FAILURE DESCRIPTION

The USB cable is not working properly it make loose contact after 2 weeks of use and need to be
replaced. but it is not standard.



