
FAILURE REPORT  
PURCHASE DATA ORDER: 

 

Order Number Order Date Grand Total Order Status Operations 

151228001017122717 

12/29/2015 

3:50 AM 
Mex$ 3137.56 Completed  

 

SKU Product Name 
  Purchase 

Price 
Discount 

Ordered 

Qty 

Gift 

Qty 

Shipped 

Qty 
Operations 

384868 

 

NO.1 M2 4.5" Android 5.0 
Quad-Core MTK6582 

Waterproof Smartphone w/ 1GB 
RAM, 8GB ROM - Orange 

  

Mex$ 
2042.62 

Mex$ 
0.00 

1 0 1 
Review 

Re-Order 

292330 

 

Portable 10000mAh Mobile 
Power Bank w/ Dual USB + LED 

Flashlight - Black 

  

Mex$ 
244.07 

Mex$ 
0.00 

1 0 1 
Review 

Re-Order 

365140 

 

Atongm B2 Bluetooth 4.0 Heart 
Rate Monitor for iOS / Android - 

Black (1 x CR2025) 

  

Mex$ 
850.87 

Mex$ 
0.00 

1 0 1 Review 

 

 

 

FAILURE REPORT OF THE SMARTPHONE 

https://my.dx.com/MyOrders/OrderDetail/151228001017122717
http://www.dx.com/p/384868
http://www.dx.com/p/384868
http://www.dx.com/p/384868
http://www.dx.com/p/384868
http://www.dx.com/p/384868
http://club.dx.com/reviews/384868/add
https://cart.dx.com/shoppingcart.dx/add.384868%7Equantity.1
http://www.dx.com/p/292330
http://www.dx.com/p/292330
http://www.dx.com/p/292330
http://www.dx.com/p/292330
http://club.dx.com/reviews/292330/add
https://cart.dx.com/shoppingcart.dx/add.292330%7Equantity.1
http://www.dx.com/p/365140
http://www.dx.com/p/365140
http://www.dx.com/p/365140
http://www.dx.com/p/365140
http://club.dx.com/reviews/365140/add
http://www.dx.com/p/384868
http://www.dx.com/p/292330
http://www.dx.com/p/365140


 

 

EQUIPMENT DATA 

 

TRADE MARK NO1 
MODEL M2 
SERIAL NUMBER 0123456789ABCDEF 
OS ANDROID 5.0.2 
CUSTOMIZED BUILT IN VERSIÓN Wcdma-20151110 

 

EQUIPMENT FOTO 

 

 

 

 

 



FAILURE DESCRIPTION 

The magnetic and the orientation sensors are not working and the apps that use ubication 
function do not work properly or even do not work at all. 

 

 

 



The GPS APPS DOES NOT WORK PROPERLY  



 

 

 

 

 

 

 



FAILURE REPORT OF THE HEAR RATE MONITOR 

 
EQUIPMENT FOTO 

 

FAILURE DESCRIPTION 

The chest strap for the heart rate monitor is not working properly and in order to use the monitor 
I had to use a strap that I have for other device. 

 

 

 



The USB cable 

 

 

FAILURE DESCRIPTION 

The USB cable is not working properly it make loose contact after 2 weeks of use and need to be 
replaced. but it is not standard. 

 

 


